
FTBoss Financial Services Case Tracking System is a comprehensive and web-
enabled database package ideally suited to organisations with just a few advisers to
those with hundreds.

As well as monitoring every part of the sale process, FTBoss maintains performance
statistics for Products, Suppliers, Consultants, Sales Offices and Referrals, calculates
consultant commission and links to spreadsheets for further analysis. All events can
be entered into an online diary and correspondence is automatically generated via
letter and email.

FTBoss is fully web enabled allowing to consultants to see current case progress in
real time. Any ODBC-compliant database may be used with FTBoss.

Overview

FTBoss is part of Clarks Computer System range of corporate estate agency software. Its
primary function is to record, track and report upon products sold by advisors working within
an estate agency environment but is also ideally suited to any financial services operation.

Its key features are:

• Comprehensive recording of client information

• Detailed life, mortgage and general policy information

• Consultant/Area Manager Performance Reporting

• Branch/Division Performance Reporting

• Negotiator/Introducer Performance Reporting

• Product & Company Performance Reporting

• Commission Calculation

• Automatic Diary Entry Generation

• Letter/Email Generation

• Statement Reconciliation

• Debtor Reporting

• Full Integration with Microsoft Office Products

• Web Enabled

• Integrates with popular postcode software



Sample Screenshots:

The following screenshots constitute the majority of the FTBoss input screens and are good
indication as to the comprehensive nature of the application…

Client Screen

Records all details relating to the client(s). The tabs along the lower half of the screen ensure
rapid access to all aspects of client information. Advanced searches, email, reports and
letters are only a click away.

Policy Screen

Tracks the history of the life/general insurance policy from sign-up through on-risk/not
proceeding to  payment. Commission can be automatically calculated from rates entered in
the product/client screens.



Mortgage Screen

Tracks the history of the mortgage from sign-up through acceptance and on-risk/not
proceeding to  payment. Procurement fee can be automatically calculated from rates entered
in the product/client screens.

Certain fields act as triggers, for example when a mortgage offer date is entered, a prompt to
produce the appropriate letter is triggered:

The letter (or email) is then automatically produced



Menu Screens

Region/Division Screens



Branch/Consultant/Negotiator Screens



Companies Screen

Products Screen

Diary/Letters Screen



Sample Reports:

Flexible reporting is made easy by the FTBoss Report Parameters Screen

Any combination of data can be entered and reported on.

Reports shown by Consultant are also generally available by branch and negotiator.

Reports can be automatically emailed to consultant, branch or manager.

Reports can be exported to Microsoft Excel for further analysis.

Report Examples:

Here a just some examples of FTBoss's comprehensive range of reports…


